
Product Reporting: 
MSA-TVW - 
QPP-POTS 

Availability: 

Performancecan be measured beginning in 
August 2W4 (to be reflected on September 2004 
reporting) M the first full month of QPP service 
(for the following month’s reparting), whichever is 
later. 

Performance Target: 
QPP-POTS (No Dispatch) 5 Hours 

QPP-POTS (Dispatched) 14 Hours 

Notes: 
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TR-1 -Trouble Rate 

qeportlng Period: One month 

'urpore: 
:valuates the overall rate of trouble reports as a percentage of the total installed base of the service or 
dement. 
)escriptlon: 
deasures trouble reports by product and compares them to the number of lines in service. 

Includes all trouble reports closed during the reporting period, subject to exclusions specified 
below. 

Unlt of Measure: Percent 

bporting Individual CLEC Disaggregation Reporting: Regional level. 
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Product Reporting: Performance Target: 

Availability: 

Performance can be measured beginning in 
August 2004 (to be reflected on September 2004 
reporting) or the first full month of QPP service 
(for the following month's repolting). whichever is 
later. 

MSA Type: 
QPP-POTS Diagnostic 

Notes: 

Zone Type: I 

-- 
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